

Cotswold Water Park Retreat Pet Policy (Windrush)


We are not dog owners ourselves (we have a cat called Harry!), but we have plenty of friends and family who are, and we fully appreciate that any break, especially a break at the Water Park will be more complete with your furry family tagging along.  We decided therefore that we would be pet friendly, but we do adopt a strict pet policy to protect our property and for the benefit and comfort of all guests who come to stay with us in the future. 

· A maximum of 2 well behaved dogs are allowed at any one time. 

· We reserve the right to refuse any booking that we feel is not appropriate.

· Full details, including name and breed of dog(s) must be provided at the time of paying the balance.  On arrival at the property should the pets that you have brought with you not reflect those advised, then we reserve the right to refuse occupation.  In these circumstances the cost of your holiday will be refunded to you less your initial deposit which will be kept by us to compensate for our loss of the booking.

· Pet owners are responsible for cleaning up and disposing of all pet refuse. There are plenty of bins around the lake (there is one on the lake edge by the property), so please clear up after your pooch and do not leave it for our cleaner to dispose of when you leave the property.  Please try to avoid your dog fouling the decking, but we do understand that accidents may happen.  If your dog fouls the decking, please ensure that you clean this up too, and water down any urine to protect our decking. We have provided bleach for this purpose (under the sink in the kitchen) and there is an outside tap fitted with a hose.

· [bookmark: _GoBack]For the consideration of our future guests we request that pets are not allowed on furniture or in the bedrooms at any time. Any evidence of pets on furniture or bedding will result in additional cleaning and consequently more cost which we will deduct from your security deposit accordingly. We understand that keeping your pets off the furniture may be challenging in an open plan environment so we have provided throws to put over the chairs which are in the pouffe, but we would be grateful if you support us in this – not all our visitors have pets visiting with them. There is a stair gate in place at the base of the stairs to protect the carpeted areas upstairs.

· We have provided specific towels for your dogs, so please ensure your pet is clean and dry before being allowed into the property.  Please do not use the bath in the bathroom to clean your pet – we have installed a hot tap outside on the decking.  Dog towels are in a box under the stairs should you need them.  Please do not use the towels provided for your own use.
  
· We do not provide bedding or feeding bowls for your dogs, so feel welcome to bring your own, but we do request that bedding is clean and free from parasites etc.

· Pets should be treated with a flea and tick repellent prior to arrival. The cost of dealing with any infestation caused by your pet/pets will be deducted from your security  deposit.

· Please keep pets under control when inside the property and do not leave pets unattended inside or outside at any time.  The cost of rectifying any damage caused by your pets to the interior or the fixtures and fittings of our property will be deducted from your security deposit.

· There are hundreds of walks of varying lengths around the Water Park – details of these can be found in the information pack, leaflets in the sideboard and in the books underneath the table. 

· Whilst walking around the lakes on our estate, you are meant to keep your dog on the lead.  If you want to take your dog for a walk off the lead, details of local places are provided in the information folder in the house and staff at the Gateway Information Centre across the road, next to Cotswold Outdoor will be able to advise where to go.

Guidance from the landlords of the estate states:

Although it is perfectly acceptable to bring a dog to site, please remember that the estate is a haven for wildfowl, birds and animals and as such domestic pets should be controlled with this in mind.
 
Dogs are to be kept on leads at all times when out exercising. They must not be allowed to roam free and with no control. Many people are nervous of dogs and as such please ensure that when they are with you or at your property that they are not allowed to roam uncontrolled onto another property, or on the common areas of the site.
 
Please ensure that you clean up after your pet at all times. It is not acceptable to own a pet and not clean up after it - you cannot expect site staff to do this for you. Remember, you choose to own the pet and feed it - you need to be responsible for any waste generated too.
 
Please do not leave your dogs tethered outside of the lodge on the common areas.
 
In the future, the Landlord will not hesitate to ban any owners from bringing their pets onto site, if observed and found to be not complying with this guide.


We assume no responsibility for illness or injury that may occur to your pet/pets whilst you are staying at the property and details of the nearest vets (Cotswold Vets) in Driffield can be found below:

Cotswold Veterinary Centre, Cotswold Agricultural Centre, Driffield, Cirencester GL7 5QA  Telephone 01285 861090   Opening hours (as at November 2016) are below

Their website is http://cotswoldvets.co.uk/

We have no experience of their services, however offer these details as the closest vet to the property in case you need their services
Monday-Friday: 8-6
Saturday: 8-Noon
Sunday: Closed
Out of Hours, please call Vets Now in Swindon on 01793 603800
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